
URGENT MARKET ANNOUNCEMENT FROM TRUSTDEFENDER

TrustDefender not associated with rogue AV software that is being distributed under
the same name

12th October 2010: Ted Egan, CEO and Founder of leading real-time online transaction security
provider ‘TrustDefender’ announces; “It has come to our attention that an online criminal imposter
has posted a ‘rogue anti-virus software’ utilising the trademarked international brand name of
‘TrustDefender’, to deceive unwitting consumers and business owners into downloading their fake
software. We would like to make clear this does not relate or have anything to do with TrustDefender
or its parent company ‘Symbiotic Technologies Pty Ltd’; the developer of real-time online transaction
security’ solutions. These ‘imposters’ entice consumers to download the rogue software and then pay
to remove their fake Anti-virus software in yet another attempt to commit fraudulent activity.
TrustDefender urges consumers and online business owners to be wary of this type of imposter
activity and before downloading any software to check the authenticity of the website and the
organisation where the software is being downloaded from.”

This type of rogue malicious viral software infection purporting to be TrustDefender can be identified
by the following elements:

 Does not use TrustDefender’s branding including colours and logo
 The rogue/fake antivirus will allege to scan your computer and inform you of many infections

that can only be removed once you purchase this fake Anti-virus software
 The rogue malicious viral software will be installed in:

 c:\Program Files\FDFCA\ 
 and c:\Program Files\RegistryClever Software 

Whereas the “real” TrustDefender is installed in:
 c:\Program Files\TrustDefender 

In addition to these tips, the “real” TrustDefender is using digital certificates to prove the authenticity.

END
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TrustDefender wraps around an enterprise’s current security solutions; not only enhancing the
enterprise risk capability but also securing their customers computing device before they begin their



authentication process, protecting a customer’s confidential identity and personal information
throughout the period of their online transaction. The solution ensures financial institutions and
enterprises do not have to worry about known and unknown online threats.

About TrustDefender

TrustDefender is the worldwide leading provider of ‘real-time risk based online transaction security solutions’ to
safeguard consumer, financial institution and business online transactions. TrustDefender’s revolutionary
technologies enable users to verify its security health state, perform a memory forensics analysis and secure
their mobile computing device in real-time - before and during any Internet transactions.

At the same time, TrustDefender provides real time feedback on the security health of their computer. Best yet,
the user does not need to be a security expert to use this technology. Most importantly, for the first time, the
financial institution has real-time information that they can use to better protect transactions from compromise
and also allows the enterprise risk managers to finally get a real time risk profile of their customer base.

The Enterprise Server incorporates a real-time risk-scoring engine that together with the rules and policy engine
is always in control and can give the financial institution a server-side tool to mitigate the risk on both ends and
includes an extensive Auditing and Reporting module. TrustDefender is the world’s first security solution which
enables online businesses to integrate the home user or end user’s PC into one overall security chain.

TrustDefender was founded in December 2005 after the founders discovered the traditional security model was
broken – and decided to fix it.


