
What is TrustDefender Pro?

TrustDefender Pro is an Internet security software solution 
downloaded to end-user computers. Bringing integrity back to the 
internet, it secures the Internet session solving the issues facing 
organisations where an increasing percentage of their customer base 
connects to online services for banking and ecommerce.

TrustDefender Pro is suited to the growing number of organisations 
looking to secure computers connecting remotely via the cloud or
via VPN.

Why TrustDefender Pro is unique 

TrustDefender Pro ensures the end-user’s device is safe, secure and 
connecting to legitimate sites. TrustDefender Pro is browser and 
platform agnostic and works in real time providing organisations with 
instant decisioning capabilities when their customers connect.

TrustDefender checks the computer’s health and security status; neutralising any malware that sits on the 
customers device which would have otherwise lead to fraud and identity losses.

In conjuction with TrustDefender Pro is the TrustDefender Central Intelligence Server. Deployed within the 
organisation, it works hand-in-hand with TrustDefender Pro and provides instant decisioning capabilities, 
audit and reporting for compliance and fraud monitoring. The TrustDefender Central Intelligence Server also 
performs integrity checks making sure all potential online risks are managed.

TrustDefender delivers these benefi ts:

1) Protects against customer identity and personal details being stolen.
2) Reduces fraud losses.
3) Improves customers’ confi dence online.
4) Allows the organisation to move faster with automatic enhanced controls
 and safeguards in place providing for instant decisioning.
5) Improves operational effi ciencies for businesses.

TrustDefender looks after the user. If security issues are present, TrustDefender’s “FixIt” intelligent helpdesk 
service gives instant feedback to the end-user on how to fi x them.

TrustDefender supports businesses. If a potential problem is identifi ed with a transaction, the instant 
decisioning process applies and lets the organisation make decisions in real-time based on this previously 
untapped information.

That’s why organisations are deploying TrustDefender’s technology as part of a layered strategy to meet 
online threats.

TrustDefender Pro is a very small and fast application to install. Supported on Macs and PCs, it works across 
all Internet browsers.
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